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NORTH CAROLINA RESOURCE GUIDE 

 

SHELTERS 

Organization / 
Program Name 

Links and Contact Information Description 

American Red 
Cross 

https://www.redcross.org/get-help/disaster-relief-and-recovery-
services/find-an-n-selter.html

Find open shelters. If an 
emergency has forced you 
to evacuate your home, the 
Red Cross may be able to 
help. 

NC 211 https://nc211.org/     or you can call 2-1-1 or 1-888-892-1162
o

Shelters, food assistance 
and storm recovery help. 

FEMA https://www.arcgis.com/home/webmap/iewer.html?useExisti
ng=1&layers=d000037396514f70a2ba3683e037caee 

This web service displays 
data from the FEMA 
National Shelter System 
database. 

Homeless Shelter 
Directory 

http://www.homelessshelterdirectory.org/ The Homeless Shelter 
Directory provides 
Homeless Shelters and 
Homeless Service 
Organizations. This 
includes all resources 
necessary to help the 
needy. 

HOUSING RESOURCES 

Organization / 
Program Name 

Links and Contact Information Description 

FEMA 
(Transitional 
Sheltering 
Assistance) 

If you are eligible for Transitional 
Sheltering Assistance, FEMA will pay 
for the cost to stay in certain hotels or 
motels for a limited period of time. 

FEMA 
(Participating 
Hotels) 

http://www.femaevachotels.com/ Search the list of participating 
locations. Room availability changes 
quickly, please call the hotel to be 
sure the hotel can accommodate your 
need. 

Department of 
Housing and 
Urban 
Development 
(HUD) 

https://www.hud.gov/info/disasterresources HUD provides a variety of disaster 
resources. 

Soldier On https://wesoldieron.org Soldier On is committed to ending 
veteran homelessness. Provide 
homeless veterans with transitional 
housing and supportive services. 

Rent Assistance https://www.rentassistance.us/ Rent Assistance lists thousands of 
local agencies and non-profit 
organizations that can help you pay 
your rent or find a better rate. 

http://www.redcross.org/get-help/disaster-relief-and-recovery/find-an-open-shelter
http://www.redcross.org/get-help/disaster-relief-and-recovery/find-an-open-shelter
https://www.nc211.org/
https://www.arcgis.com/home/webmap/viewer.html?useExisting=1&layers=d000037396514f70a2ba3683e037caee
https://www.arcgis.com/home/webmap/viewer.html?useExisting=1&layers=d000037396514f70a2ba3683e037caee
http://www.homelessshelterdirectory.org/
https://www.fema.gov/transitional-shelter-assistance
http://www.femaevachotels.com/
https://www.hud.gov/info/disasterresources
http://www.wesoldieron.org/
http://www.rentassistance.us/


Cumberland County 
 
“White Flag” Shelters  
Cornerstone Christian Empowerment Center 
Location: 111 N. Bragg Blvd., Spring Lake 
Hours: 6 p.m. – 8 a.m. *Intake from 5:30 – 9 p.m. 
 
“Warming Centers” 
Cumberland County Department of Social Services Auxiliary Lobby 
Location: 1225 Ramsey St. 
Hours: Monday - Friday 7:30 a.m. to 5 p.m. 
Masks or face coverings are encouraged for those with preexisting conditions. 
 
Cumberland County Department of Public Health First Floor Lobby 
Location: 1235 Ramsey St. 
Hours: Monday -Friday 8 a.m. to 5 p.m. 
Masks or face coverings are required in some areas and immediately following a 
COVID-19 infection or close contact. Citizens with preexisting conditions are 
encouraged to wear a mask or face covering. 
 
Cumberland County Public Libraries 
Location: All eight Cumberland County Public Library locations will be open as 
warming centers. 
Hours: Monday, Tuesday and Thursday, 9 a.m. - 7 p.m. and Wednesday, Friday and 
Saturday, 9 a.m. - 6 p.m. Headquarters Library, Cliffdale, North Regional, and Hope 
Mills branches are also open Sundays, 2 - 6 p.m. To find your local library, go 
to cumberlandcountync.gov/library. 
 
Fayetteville Area System of Transit (FAST) Lobby 
Hours: Operating hours for FAST are posted at fayettevillenc.gov/fast 
 
Fayetteville-Cumberland Parks and Recreation Center Lobby 
Location: Recreation center locations, contact information and programming schedules 
are posted at fcpr.us/facilities/recreation-centers/. 
Hours: Recreation center hours, contact information and programming schedules are 
posted at fcpr.us/facilities/recreation-centers/. 
 
Fayetteville Cares Day Resource Center 
Location: 128 South King St., Fayetteville 
Hours: Monday - Friday 9 a.m. - 5 p.m. More information can be found here.  
 
The Salvation Army of the Sandhills 
Location: 245 Alexander St., Fayetteville 
Hours: Daily 8:30 a.m. - 6 p.m.  
When opened as a Warming Center, The Salvation Army will also provide a 12 p.m. 
lunch, and 5 p.m. 

https://www.cumberlandcountync.gov/departments/library-group/library/locations
https://fayettevillenc.gov/fast
https://www.fcpr.us/facilities/recreation-centers/
https://www.fcpr.us/facilities/recreation-centers/
https://faycares.org/


Hoke County  
 
Open Shelters – nonprofits and churches  

https://www.readync.gov/stay-informed/open-shelters  
 
https://www.hokecounty.net/475/Emergency-Management 
 
910-875-4126  
 

Harnett County 

Harnett County Emergency Dashboard: 
https://www.harnett.org/emergencyserv/downloads/sit-aware-dashboard.png 

https://www.harnett.org/em/ 

910-893-7563 

 

Lee County 
 
Open Shelter: 
Bread of Life Ministries (BOLM) 
219 Maple Ave., Sanford, NC  
919-777-7233 
 
Lee County Emergency Services: 
https://leecountync.gov/departments/emergency_management/index.php 
919-718-4670 
 

Moore County 
 
Open Shelter: 
Moore County Sports Complex (Opens Friday (23 JAN) at 1500) 
155 Hillcrest Park Lane, Carthage, NC 28327 
910-947-2504 
 
Moore County Emergency Services 
https://www.moorecountync.gov/301/Emergency-Management 
910-947-6317 

https://www.readync.gov/stay-informed/open-shelters
https://www.hokecounty.net/475/Emergency-Management
https://www.harnett.org/emergencyserv/downloads/sit-aware-dashboard.png
https://www.harnett.org/em/

	Front Page ARFP
	North Carolina_State Resource Guide_Shelters
	ARFP Inclement Weather Shelters



