DEPARTMENT OF THE ARMY
HEADQUARTERS, UNITED STATES ARMY RESERVE COMMAND
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AFRC-OPI (380-67a) 6 May 2026

MEMORANDUDUM FOR SEE DISTRIBUTION

SUBJECT: United States Army Reserve Command G-2, Personnel Security Systems
Management Policy# 26-G2-01

1. References:

a. Defense Information System for Security (DISS) Account Management Policy, date June
24,2021

b. Personnel Security Investigation Portal (PSIP) Requester Guide

c. AR 380-67, Army Personnel Security Program, dated March 27, 2025

d. Joint Verification System (JVS) User Manual

e. USARC OPORD 22-033, Requirement for Processing Top Secret Clearance Upgrades
2. Purpose: General Access and Approval Authority

a. Approval Authority: The USARC G-2 approves all personnel security system access.

b. Eligibility: Security managers must be appointed in writing and hold at least a Secret
clearance. They must be in good standing with no pending flags, UCMJ actions, or derogatory

indicators.

c. Command Level: MSCs will request system permissions on behalf of their subordinate
commands down to battalion level. Units below battalion level will not receive system access.

d. Training: Appointed security managers must complete the Security Manager Course
within six months of appointment.

e. Security managers must have access to DISS prior to requesting access and being
approved for any other security system.

f. Requirements for access to DISS is listed in the Defense Information System for Security
Account Management Policy
https://www.dcsa.mil/Portals/128/Documents/IS/DISS/NEW_DISS _Account_Request Procedur
e.pdf. In addition to the requirement found in the DISS Account Management policy, DISS
request must include the Appointment Order and Security manager acceptance Statement.
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3. Personnel Security Systems Overview

These are the primary systems used by security specialists and managers:

System

DISS (Defense
Information System
for Security)

PSIP (Personnel
Security Investigation
Portal)

NP2 Portal

SWFT (Secure Web
Fingerprint
Transmission)

Purpose

The primary
DoD system for
managing
personnel
security,
suitability, and
credentialing. It
is used to
request, record,
and document
security actions.

Used to submit
background
investigations
for personnel.
Type of
investigation is
determined by
the soldier's
MOS and duty
assignment.

A secure
gateway for
receiving NBIB
products,
downloading
documents, and
accessing other
DCSA systems
like e-QIP.

Submits
electronic
fingerprints and
demographic
data to DCSA
for personnel
security
investigations.

Access Details

Major Subordinate Command (MSC) security managers
will be granted "Security Manager" permission. Required
documents include an appointment memo, acceptance
statement, DD Form 2962, and certificates for Cyber
Awareness, PIl, and specific CDSE courses
(PS128.16,PS113.16 & PS001.18). There is no limit to
the number of DISS accounts granted to Major
Subordinate Commands (MSC) or subordinate level
Security Management Offices (SMO).
https://dissportal.nbis.mil/diss-jvs-ui/faces/consent.jsp

To request access, your MSC Command Security
Specialist must provide your name, rank, and command
to their designated USARC G-2 Point of Contact (POC).
https://psip.mi.army.mil/

Access is restricted to the USARC G-2. Subordinate
commands needing an action performed in NP2 must
submit their request through their designated USARC
POC.

For access, refer to the PSIP Guide available on the
website below. Mr. Bass is the USARC Organization
Admin for SWFT accounts.
https://www.dcsa.mil/Systems-Applications/Secure-Web-
Fingerprint-Transmission-SWFT/
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SMS (Soldier Human USARC is a Master Points of Contact (MPOC) for
Management Resources requesting access. MPOC list is on the SMS website.
Services) Command https://www.hrcapps.army.mil/iws/

(HRC) system

used to analyze

command

readiness.

CSMM (Commander's USARC system  Request access through your command's S1/G1
Strength Management used to analyze personnel office. If you require full Social Security

Module) command Number (SSN) access, contact your USARC POC for
readiness. HRC validation (Security Module Only).
https://rcms.usar.army.mil/v4/Framework/PortalHome/Po
rtal

4. Account Management and Oversight

a. Violations: USARC will immediately terminate access for any user who violates system
integrity or trust and may initiate adverse security actions.

b. Account Deactivation: Systems deactivate accounts after 30 days of inactivity.
Commands must submit an O-6 memorandum to reactivate any account deactivated twice.

c. Departing Personnel: Commands will submit a DD Form 2962 to terminate accounts for
personnel who depart or no longer require access.

d. Rosters: MSCs will provide rosters of all active DISS, PSIP, and SWFT account holders
upon request. USARC authorizes an unlimited number of DISS accounts per command.

5. For additional information, please contact Mr. Anthony J. Young at (910) 570-8482 of email:
anthony.j.young.civ@army.mil.

Sarak FratzedZe

SARAH E. FRATICELLI
Deputy Chief of Staff, G-2
United States Army Reserve
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