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BLUF

The Double Eagle App is the official United States Army Reserve mobile interface. The primary purpose of the
Double Eagle App is to increase Soldier Readiness by providing a secure platform for Soldiers to engage with
each other and the Office of the Chief of the Army Reserve. The app can be used anytime, anywhere in the

world to connect with fellow Soldiers, access key Army Reserve resources or catch up on the latest Army
Reserve news.*

The following toolkit provides an overview of the key features of the official Army Reserve Double
Eagle App for Soldiers, key messaging/FAQs and use cases for both Soldiers and Family & Friends.
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*This description is included in the FAQ document on the Army Reserve website



GUIDE TO THE DOUBLE EAGLE APP
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While the Double Eagle App is available to the

general public (guest users) only Soldiers and Family
& Friends of Soldiers can create accounts with full
access to the app.

STAY CONNECTED
NEWS, MESSAGES & ALERTS

CONTINUE AS GUEST




USAR MEMBER SIGN UP

How to register for an Army Reserve Member account:

1.

2.

a bk

Launch the app and select the white “Sign Up” button
Enter first name and last name (“surname”)

Enter official .mil email

Create and confirm password

Select command from “unit” drop-down menu

Select rank from drop-down menu

Review the Terms and Conditions and elect whether
or not to allow notification and location services

Confirm email sign up via email

Once confirmed, log in with .mil email and new
password

STAY CONNECTED
NEWS, MESSAGES & ALERTS

CONTINUE AS GUEST

SIGN UP

USAR MEMBER FAMILY & FRIENDS
4

To create an account, you will need to use an
email address ending in .mil

SIGN UP




FAMILY & FRIENDS SIGN UP

How to register for a Family & Friends account:

1.

2.

10.

11.

Launch the app and select the white “Sign Up” button
Select “Family & Friend”

Enter first name and last name

Enter personal email

Enter sponsor’s official .mil email

Select relation to USAR member

Create and confirm password

Select location of residence

Review the Terms and Conditions and elect whether or not to
allow notification and location services

A confirmation email will be sent to both the USAR sponsor’s .mil
account as well as the personal email.

Once confirmed, log in with email and new password

[4 SIGMN UP

r
USAR MEMBER FAMILY & FRIEMDS b

To create a family & friends account, you wili
need 1o be verified by & user who has an small

address ending in mii

STAY CONNECTED
NEWS, MESSAGES & ALERTS

SIGN UP

CONTINUE AS GUEST Alrgady have an account? Log In




LOG IN

LOG IN

How to log in:

To log in, you will need to use your verified
email address ending in .mil

1. Launch the app and select the yellow “Log In”
button

2. Enter official .mil email address if USAR
member or civilian email if Family or Friend

3. Enter password created during sign in

4. Select “Log In”

STAY CONNECTED
NEWS, MESSAGES & ALERTS

5. To recover a forgotten password, select
“Forgot Password.” For USAW Members, a
link to reset the password will be sent to the m

official .mil account attached to the log in. For I ==

LOGIN

Family & Friends, a reset link will be sent to
the personal email.

U.S.ARMY




® NEWS FEED @

FEATURED

Reserve unit lends helping hand to
meet inventory requirement at
West Point

Kari Hawkins

The News Feed displays Army Reserve articles and polls. Soldiers and
Family & Friends are able to read any article and participate in every poll.

The general public (guest users) will only be able to read select articles and
cannot participate in polls.

NEWS POLLS )

o World War |l Veterans rededicate
M monument at Fort Indiantown Gap

View the latest news at
| Double Eagle Six Flash Traffic

READ NOW
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The Channels feature is the messaging tool of the Double Eagle App.
Each unit of the Army Reserve has a channel for direct communication
as well as a specific Family Readiness Group, but users can also send
direct or group messages to any other users on the app.

Under Channels, Soldiers and Family & Friends can see all threads
they have, even if they were started through other avenues, such as the
Nearby tool or the Leaderbook. Channels can be deleted by the user, or
may be automatically deleted by app administrators at their discretion.

CHANNELS O,

ACTIVE BROWSE

Oeed

Retired Soldiers

You can attend a pre-retirement...

Sgt John Smith

Hey, that would be a great idea...

85th Support Command o

You: Hey guys, just wanted to...

Admin o
Admin: Join Lieutenant General...

]

Channels

Y




DIRECT MESSAGE
CHANNELS 2 L
There are several messaging options within the - < SELECT CONTACT

Channels section, including direct, group and unit i i < @ saopuc
messaging. All threads, no matter the message @ Retied Soldiers 6 gy
type, are displayed by most recent under the o
“Active” tab. To begin a private direct message: R — o
1. Select the pencil icon in the top right corner - Bl | | ertpss
Admin F;‘_E':? Dancmel
2. Search or select username of desired recipient @ rann son istrat ot & Sot. Jonathan Josh Fernandez
3. Click on recipient's name to begin message ® ";ml:qh
4. User can now send messages, videos and & croerenmoe
photos Jessica Forester
danflip
Disclaimer: This is a U.S. Army-owned platform. All - . 1
messages should be appropriate and reflect Army o o T
policy.

10



GROUP MESSAGE

Group Messages allow Soldiers to send a
private message to a group of their choice. To
send a group message:

1.

2.

Select the pencil icon in the top right corner
Select “New Group”

Select any number of users to add

Select “Add Members”

Add a group name and optional image and
description

Select “Private Group” if desired, if not
selected, the group will be visible to all users

Select “Create Group” to begin messaging

ACTIVE BROV

OeedH

CHANNELS

Retired Soldiers

You can attend a pre-retirement...

Sgt John Smith

Hey, that would be a great idea...

85th Support Command

You: Hey guys, just wanted to...

Admin

Admin: Join Lieutenant General...

]

Channels

20)

< SELECT CONTACT
< ADD MEMBERS TO GROUP
p.f' New Group |
< NEW GROUP
MAJ Ozzie Sgt. Jonathan Josh Fernandez @
danhotmail mmaggiano
P o ==
MarcusFlipside
1T @ ChloeHeyhoe
o
@Eme Dancmc
- Jessica Forester

P

Sgt. Jonathan Josh Fernandez

danflip
mmaggiane @ jesse.stald
sdelpech mmaggiano

(3. DanflipNEW

ChloeHeyhoe

I Private Group

Jessica Forester
ADD MEMBERS

danflip

11



UNIT CHANNEL

Unit Channels allow Soldiers to communicate
with important resources as well as Soldiers
and leaders in their unit

1. Select “Browse” and

2. Select unit or resource type (this example
uses Functional Commands)

3. Select desired unit or resource and sub
channel

4. Select person or resource to message

5. User may now send a message

CHANNELS 2
———
ACTIVE BROWSE

S

<

FUNCTIONAL COMMANDS
[ 8

< 3RD MEDICAL COMMAND (DEPLOYMENT...

3rd Medical Command (Deployment

Geographic Commands

Functional Commands

Army Reserve Family Readiness

Mission Command

Movement & Maneuver

Intelligence

Fires

Sustainment

Protection

n
&
H
g {1
c Le
3

1 65 B0 o & (E @ @ |<S

Leca

.

Command Group

200th Military Police Command

@ Special Staff

311th Signal Command (Theater) (Arn

335th Signal Command (Theater) @ 8 Finance/Travel

377th Theater Sustainment Comman e G6 Cyber/Commo

412th Theater Engineer Command @ G7 Training
G2 Intel/OPSEC
416th Theater Engineer Command

807th Medical Command (Deplovmer@
@ G3 Operations/Training/Planning

U.S. Army Reserve Support Comman:
G1Human Resources & Personnel

U.S. Army Reserve Aviation Comman

Army Reserve Careers Division

" VEHZ‘DH = 12:43 PM < % 57% @ )

< COMMAND GROUP

Headquarters & Headquarters Comp...

Army Reserve Medical Command —r

4

Commanding General

Deputy Commanding General (DCO)

@ Chief of Staff

Command Chief Warrant Officer

Command Sergeant Major
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The Dashboard is the home page for the app user. The Dashboard displays the
latest polls, challenges, and news stories. From here, account holders can access
settings, the “Nearby” feature, location check ins and the notifications center.

The general public (guest users) does not have access to the dashboard or any
features listed on it, including Nearby, Leaderbook, Refer a Friend, Check ins,
Challenges or Polls. The only features guest users can access are news and
resources.

Q MY DASHBOARD ®

Lt. Gen. Luckey introduces the Double Eagle App

VIEW MORE VIDEOS

EIEEE

Leader Members Check Ins Refer
Book & Support A Friend

VIEW ALL

m 18.6 Mile Norwegian Ruck March
= o A B &

News Feed Dashboard Challenges

Channels Resources

13



NOTIFICATIONS

From the Dashboard, Soldiers may access
Notifications. Should Soldiers opt-in to push
notifications upon log in, they will be notified each
time they receive a message and each time a poll
or announcement is posted.

MY DASHBOARD ® L

Lt. Gen. Luckey introduces the Double Eagle App

VIEW MORE VIDEOS

2fo]e e

Leader Members Check Ins Refer
Book & Support Friend

ACFT

VIEW ALL

/‘D 18.6 Mile Norwegian Ruck March
= ] A B8 &
F

News Feed s ashboar allenges  Resources

14



ACTIVATE NOTIFICATIONS

To activate push notifications within the app:

1.

Ensure your phone has enabled push notifications
for the app by checking individual phone settings

Select the gear icon in the upper right corner of the
dashboard

Scroll down the bottom of the settings page

Switch on “Push Notifications” within the app

Q MY DASHBOARD ® @ i

Lt. Gen. Luckey introduces the Double Eagle Apg

VIEW MORE VIDEOS

E ﬂ I .

Reset Password

Leader Members Check Ins Refer

Leaderbook

ACCOUNT

Josh Davies

Unit Name

Sergeant

Utah

Book & Support A Friend

Push Notifications C

VIEW

o
m 18.6 Mile Norwegian Ruck March

[N

News Feed s Dashboard

d A B I

Challenges esou

Privacy

rces

15



NEARBY

From the Dashboard, Soldiers may access the “Nearby”
feature. This feature shows other Soldiers and resources within
the area, allowing Soldiers and Family & Friends to connect
with each other and support resources.

Location services are voluntary, and users can opt-in or opt-out
at any time. Locations are generalized within 6 to 10 miles and
the app does not store location information, provide directions
or share it with any other applications, ensuring the safety and
security of users.

Messaging a Nearby Soldier

1. Ensure location services is on

2. Select the ‘Members & Support’ button

3. Browse nearby members in the ‘Nearby Member’ list

4. Select the Soldier’'s name from the ‘Nearby Member’ list

5. Users may now send messages and images

O 6

Q MY DASHBOARD ®

NEARBY x K

orr i $ sot John smith

MEMBERS

Hey, | see you are in the area, would
you like to meet up?

ol Hey, that would be a great idea, |
can meet you in an hour?
' %

Lt. Gen. Luckey introduces the Double EaX ¥

VIEW MORE VIDEOS

Park & Gars

Sketch is life

g8l q we rtyuiop
Refi" : .
A Frit

et a s d | f g h j k |

ﬁo Sgt. John Smith < 2 b el i 1B il | <=

Ridgewood

( \ 123 (& space 3 return
&- 18.6 Mile Norwegian Ruck Mz Sgt. Malcom Jones @ pace @
= Hastings-On-Hudson
= (. A B

Dashboard

News Feed Channels Challenges Resol

16
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NEARBY CONT.
Q MY DASHBOARD ® 1¥

The “Nearby” feature also includes an option that displays | i
nearby support information and resources such as family '
services and hospitals. Rather than a messaging feature,

NEARBY X i.

SUPPORT INFO

the nearby support information feature displays a ¢ A
description of the resource as well as contact information. 54 )
. . . . - _:@%--- Fort Family Support Network
This feature will grow over time as additions are made to A TN,
key Support resources Lt. Gen. Luckey introduces the Double Eagle i, e : ’ ! sl
*@; " s ~ www.arfp.org

Nearby Su p po rt: VIEW MORE VIDEOS Y e ’ e i caly /| 10 Street Name, Nashville, TN 37205
1. Ensure location services is on il ==

4 I s i
2. Select the ‘Members & Support’ button s o

A Friend
3. Browse nearby support information in the ‘Nearby @ rortramiy SupportNetwer
Support |nfo’ IiSt Hastings-On-Hudson

@ 18.6 Mile Norwegian Ruck March 0 Breakline

4. Select the resource name from the ‘Nearby Support R . .
Info’ list

Challenges Resources

5. Users may now view the description and contact
information for the resource

iES

17



CHECK INS

The Check In feature has two uses: general check
ins, which are available during events and trainings,
and emergency check ins, which are available
during emergency situations. Both are triggered by
location and require only one simple action from
Soldiers: click the check in button. If Soldiers
complete 20 check ins, they receive the status of
“Super Trainer.” *Users will only be notified of check
ins if location services and notifications are enabled

General Check Ins:

1. Selectthe red ‘View Check Ins’ button or select
the check in notification

2. View ‘Available’ tab for available locations to
check in

3. Select the location

4. Select ‘Check In” to view the training
information

Lt. Gen. Luckey introduces the Double Eagle App

Jal MY DASHBOARD ]

VIEW MORE VIDEOS

Leader Members Check Ins| Reler

USAR SUPER TRAINER

m 18.6 Mile Norwegian Ruck March
= )
4

I & checkin

E

Fort Knox
Check in to your current location to receive y
training information.

AVAILABLE

FORT KNOX

KENTUCKY

Welcome to the 84 Training
Command, please check in to
access your training informat

Lorem ipsum dolor sit amet, consectet!
adipiscing elit. Suspendisse tempus ips
gravida lobortis. Vestibulum sed nunc ¢
enim fermentum convallis eu at magna
Suspendisse congue luctus ante, at pre
massa porta non. Integer posuere ac ip
id blandit. Nullam rutrum cursus neque
vulputate leo ornare non.

Vivamus in nisl pulvinar, viverra dui a,
pulvinar risus. Maecenas feugiat dictun
nulla. Nunc et mattis neque. Vivamus o

CHECK IN

FORT KNOX

SCHEDULE

Welcome to the 84! Training
Command, here you will find all
your training information.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse tempus ipsum at
gravida lobortis. Vestibulum sed nunc eget
enim fermentum convallis eu at magna.
Suspendisse congue luctus ante, at pretium
massa porta non. Integer posuere ac ipsum
id blandit. Nullam rutrum cursus neque, ut
vulputate leo ornare non.

18



CHECK INS CONT.

Emergency check ins track the safety of Soldiers

within the radius of a disaster. SAFETY CHECK

Check In During an Emergency: ' The Expﬁ:::r:j:r;slzi‘:qew

1. Anotification will appear on the home screen of [ @ Emergency checkn i T
the app *only if location services and Eloston i jevinad et Jotsey T:::'f;:: S
notifications are enabled ®

2. Open the app ; B Josh Davies °
Please check in to let us know yo

3. A‘Safety Check’ screen will open prompting a are safe.
response

4. Select ‘Safe’ if in the area and unharmed and
‘I'm Not In The Area’ if not nearby

I'M SAFE

I'M NOT IN THE AREA

5. The check in will also include an emergency
number to contact if assistance is required

Press honiéto epen

19



REFER A FRIEND

Soldiers can easily refer a civilian interested in
joining the Army Reserve to a recruiter via the
“Refer A Friend” button. To access the form:

1. Select the ‘Refer a Friend’ button

2. Direct the civilian to fill out the referral form
fields: First Name, Last Name and Email.

3. Select ‘Contact a Recruiter’

4. The civilian will then be contacted by a
recruiter

MY DASHBOARD

0 &

Leader
Book

@ 18.6 Mile Norwegian Ruck March

Lt. Gen. Luckey introduces the Double Eagle AP to get the advanced job training necessary to succeed

VIEW MORE VIDEOS

BE

Members Check Ins
& Support

RD | Part time service - full time success. Take the next step
and talk with a recruiter near you.

Refer

A Friend

REFER A FRIEND

The Army Reserve has over 100 different career paths

in and out of uniform - from engineers and cyber
defenders to mechanics and medics.

« Serve close to home

« Education and Tuition Assistance

« Healthcare and Life Insurance Benefits
Enlistment Bonuses

VIEW

UUUUUUU

BES

O
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ACFT INFORMATION

The ACFT button on the dashboard provides _
Soldiers direct access to the latest updates R ! U.S. ARMY RESERVE
on the ACFT on the Army Reserve website. .
Soldiers can scroll view articles, guidelines ?
and videos about the ACFT live on the Army
Reserve website.

fal MY DASHBOARD ® L

& usar.army.mil

Army senior leaders have approved a new
strenuous fitness test designed to better

prepare Soldiers for combat tasks, reduce
injuries and lead to ample cost savings across
the service.

Lt. Gen. Luckey introduces the Double Eagle App

The six-event readiness assessment, called
the Army Combat Fitness Test, is intended to
replace the current three-event Army Physical
Fitness Test, which has been around since
1980.

VIEW MORE VIDEOS

BEGEE

Leader Members Check Ins Refer
Book & Support A Friend

Beginning October 2020, all Soldiers will be
required to take the new gender- and age-
neutral test. Before that, field testing set to
hegin this October will allow the Army to refine
the test, with initial plans for up to 40,000
Soldiers from all three components to see it.

VIEW ALL

N : .
m 18.6 Mile Norwegian Ruck March
= » R 8 @

News Feed Channels Dashboard Resources

Challenges
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SETTINGS

From the Dashboard, users may access the “Settings” tab.

This feature allows users to access and edit the following
information:

1. Username, password and profile picture
2. Rank and unit

3. Privacy and notification settings (Soldiers have the
option to turn off the Nearby Members function)

4. The log out button

Users may also access their Check in History (see
“Challenges”).

Q MY DASHBOARD © @ l

Lt. Gen. Luckey introduces the Double Eagle Apj

VIEW MORE VIDEOS

E . E -

Leader Members Check Ins Refer
Book & Support A Friend

VIEW]

m 18.6 Mile Norwegian Ruck March
&= L1 Il 8
Fe

News Feed Channels Dashboard Challenges

< ACCOUNT

Josh Davies

Unit Name

Sergeant

Utah

Leaderbook >

Reset Password >

Push Notifications C

Privacy >

Log Out

cccccccc
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LEADERBOOK

Only Army Reserve leaders have access to a feature
called the Leaderbook, which may be accessed via
the Dashboard homepage or Settings.

The Leaderbook allows leaders to enter Military,
Health & Fitness, Education & Employment and
Personal information for Soldiers under their
command as well as schedule meetings and make
notes.

< ACCOUNT

Josh Davies
Unit Name
< LEADERBOOK
@ Add via link
I Leaderbook I
Hide lecation on nearby members ﬁ:‘ Add member
Reset Passwor d Adam Cooper
Push Notificat
Archie Nelson
Privacy
Ashley Smith
Log Out

fal —MY DASHBOARD

Bryan Jenkins

s Carl Lee

Charlie Bean

Craig Peterson

Dan Baker
ckey introduces the Double Eag

D@00 PHOD

Daniel Jones
VIEW MORE VIDEOS

810]P|®

rl Members Check Ins. Rer
B ok &Sppt

-wr‘ Danni Peterson

ACFT

VIEW ALL

m 18.6 Mile Norwegian Ruck March
& - @
2 ¢

A g
O
Dashhoard Challenges

‘
jacek.g
MEETINGS NOTES
Military Information >
Health & Fitness >
Education & Employment >
Personal Information >

SEND MESSAGE

BES

23
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LEADERBOOK MEETINGS

Through the Leaderbook, Army Reserve
leaders may create and manage meetings
with Soldiers under their command. To
schedule meetings:

1. Select “Meetings”

2. Selectthe @ button in the upper right
corner

3. Enter meeting name and location
4. Select start and end time

5. Select “Create Meeting”

Lt. Gen. Luckey introduces the Double Ez

Leader
Bouk

@ 18.6 Mile Norwegian Ruck Mz

Members Check Ins Refn

VIEW MORE VIDEOS

& Support

]

2

Dashboard

Frii

8

Challenges

< LEADERBOOK
@ Add via link

A+ Add member

Adam Cooper

Archie Nelson

Ashley Smith

Bryan Jenkins

Carl Lee

Charlie Bean

Craig Peterson

Dan Baker

Daniel Jones

ege@mﬂm&@

Danni Peterson

Resot

jacek.g

MEETINGS N

TIO
Military Information

. 22
Health & Fitness T
Education & Employment
Personal Information 16

SEND MESSAGE

[
-
< @k

JULY 2018

My long meeting
6:58 PM - B:58 PM « Secret location

NEW MEETING

Progress Report

18 Super meeting

All day = My location

1]

Main Building
Last meeting Al day
9:50 AM-1:50 PM + London
Starts
Starts

2 April  10:30

m30

Very old meeting
10:00 AM - 12:00 AM = New York

CREATE MEETING

24



cm
LEADERBOOK NOTES /.\
Through the Leaderbook, leaders may a e

create and manage notes about their

Soldiers. To write notes: < @l : ©F —
1. Select “Notes”
2. Selectthe @ button in the upper right e el

Corner Lt. Gen. Luckey introduces the Double Eagle Ap

Military Information

3. Enter note a note title VIEW MORE VIDEOS Health & Fithess

Education & Employment

4. Enter the body of the note —
@ ﬂ | ersonal Information
5. To delete the note, select the trash can

Leader Members Check Ins Refer
Book & Support A Friend

in the upper right corner

VIEV

6. To send note to another leader, select - P SEND MESSAGE
the ™ icon and select the leader to = o A 8

ws Feed Channels Dashboard Challenges Resources

send to

25
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CHALLENGES

FITNESS

APFT TEST
Check your fitness score >

18.6 Mile Norwegian Ruck March

Half Marathon (13.1 miles)

The Challenges feature allows Soldiers to take part in fithess
challenges put forth by the Army Reserve and test their
physical Readiness.

Army 10 miler

®)
)
@ Advanced PT 7 mier
)

26



FITNESS CHALLENGES

Through the Challenges feature, Soldiers can
participate in distance-based fitness
challenges and share their results. To
participate in a challenge:

1. Select which challenge to join

2. Read the details of the challenge and
view the leaderboard (the leaderboard
displays the top performing users)

3. Select “Start Challenge”

4. Follow the directions of the challenge.
(Ex: running challenges will include a
distance and time tracking feature users
can start and stop by using the play and
stop buttons. Like “Nearby Soldiers,” this
tool will not store or share location
information.)

CHALLENGES

FITNESS

APFT TEST
Check your fitness score

4 CHALLENGE

s \  Micro Marathon Micro Marathon
g k / Run 176 yards
8 Half Marathon (13.1 miles)
3’ . marcinxflipsidh
1st Place
. ChloeFlipside
l. Army 10 miler 2nd Place
N ChloeHeyhoe
3rd Place
o Advanced PT 7 miler -
k jesse.stald
4th Place
’0 Morning PT 5 miler

START CHALLENGE

00:00:00

25.21875
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ARMY PHYSICAL FITNESS SCORE

Soldiers can use the APFT calculator to measure their
fitness against the Army Physical Fitness Test. To
calculate an APFT score:

1.
2.

Select the clipboard icon in the upper left corner

If the calculator has been used in the past, the
Soldier’s previous score will be displayed for
reference

To continue with calculation, select gender

Enter age, number of push ups, sit ups and 2-
mile run time

Select “Calculate”

The calculator will display the Soldier’s new
score

Select “Finish” to exit and save the score

CHALLENGES e

£ APFT CALCULATOR
FITNESS COMPLETE

227/300

v

KT

APFT TEST
Check your fitness score I

FEMALE

18.6 Mile Norwegian Ruck March

Half Marathon (13.1 miles)

PASSED

300/300

PUSH UPS SIT UPS RUNNING

100,’100 100!100 100/100

Advanced PT 7 miler

Army 10 miler

CALCULATE

Q) B
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The Resources page provides links to all Army Reserve
social media including Facebook, Twitter, Instagram and
Snapchat, and key resources, including family programs, the
Army Training Network, the military pay calculator and the
Warrior Citizen magazine website.

It is important for Soldiers to follow all Army Reserve social
media, particularly Facebook, in order to keep up with the
latest Army Reserve news and activities.

RESOURCES

AT, THE OFFICIAL
WARRIOR | F08E e

T TTZEN | usarmy reserve

READ NOW

0006

SHARP >

Suicide Prevention >
Military One Source >
(ESGR) Employer Support of the Guard and Res... >
Warrior Citizen Magazine >
Army Reserve Pay, Career, & Financial Planning >
Army Reserve Education Benefits

Army Doctrine & Training Resources

>
>
&
i =
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DOUBLE EAGLE APP USE CASES
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SOLDIER USES

Nearby Feature

Sgt. Smith is visiting Fort Belvoir for the first time for an assignment. He has four free hours on base before
his next meeting and would like someone to show him around. Luckily, Sgt. Smith remembers the Nearby
feature on the Double Eagle App. The Nearby feature reveals that Sgt. Doe is on base within a 10-mile
radius, so Sgt. Smith messages him and they agree to meet up for a quick tour and lunch at the cafeteria.

Challenges

It's January and Sgt. Smith is excited to kick start his 2019 fitness journey to increase his physical
Readiness. The Double Eagle App has the perfect feature to provide workouts and track fitness progress:
Challenges. Sgt. Smith begins his fitness transformation by completing the inaugural “Run with LTG
Luckey” challenge. Seeing how he performs compared to other Soldiers inspires him to continue his
journey, pushing to be as fit as he can.

Check In Feature

Sgt. Smith has to go to Fort Bragg for a Cold Steel training. When he arrives on base, he is prompted to
check in via a notification on his home screen. When he opens his Double Eagle App, he is met with
welcome message from Fort Bragg and a check in option. Once he selects ‘check in’ he is presented with
information about the Cold Steel training, including the schedule of events and safety precautions.

31



FAMILY & FRIEND USES

Resources

Mary Smith and Sgt. Smith have a five-year-old daughter and Sgt. Smith has to deploy soon. Mary would

like to know what resources the Army Reserve offers for military children of deployed Soldiers. Luckily, the
Double Eagle App has all Army Reserve and related resources in one easy to find location, allowing Mary

to discover Our Military Kids and apply for a grant.

Nearby Feature

Mary Smith and Sgt. Smith just moved to North Carolina. Mary doesn’t know anyone in the area and is
feeling overwhelmed. Mary heard about the new Double Eagle App’s Nearby feature, so she downloaded
the app and created a family/friend account. Mary used the Nearby feature to find other Army Reserve
families in her neighborhood and built a network of friends in her new town.

Check In Feature

Mary Smith lives in North Carolina and is at risk of hurricanes. In September of 2019, a hurricane hits her
area, just barely missing her home. Mary Smith has location services turned on for the Double Eagle App,
so the app knows she is in the disaster zone. It therefore sends her a message asking her to check in if he
is safe and provides emergency contact information. If she is unsafe, she can use the contact provided. If
she does not respond, Mary’s Chain of Command will be notified to attempt alternate means of contact.

32



DOUBLE EAGLE APP KEY MESSAGING
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KEY MESSAGES FOR THE DOUBLE EAGLE APP

What is the Double Eagle App?

The Double Eagle App is the official United States Army Reserve mobile interface. The primary purpose of the Double
Eagle App is to increase Soldier Readiness by providing a secure platform for Soldiers to engage with each other and the
command. The app was born out of LTG Luckey’s desire to help Soldiers get to know each other better and belief that
improving connection and communication between Soldiers would strengthen the Force and improve Readiness. The app
can be used anytime, anywhere in the world to connect with fellow Soldiers, access key Army Reserve resources or catch
up on the latest Army Reserve news.

What is the News Feed?
The News Feed of the Double Eagle App is the resource for Army Reserve articles and polls. The articles are visible to the

general public (guest users), but only select Soldiers have the ability to upload new articles and only account holders can
see and participate in polls. The primary purpose of polls is to engage Soldiers directly around particular issues.

What are Channels?

The Channels feature is the messaging tool of the Double Eagle App that allows Soldiers to communicate directly with other
Soldiers, unit leaders and important resources such as Family Readiness and Suicide Prevention. This will allow Soldiers to
connect with people they may not have the opportunity to meet or speak to otherwise, fostering a greater feeling of
community.

What is the Dashboard?

The Dashboard is essentially the home page of the app. It displays the most recent articles, polls, fitness challenges and
houses the Nearby Members, Refer A Friend, ACFT, Check In and Leaderbook features. Users can also access and
change their settings from here, including rank and unit information and notification and location settings.
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What is the Nearby feature?

The Nearby feature aims to connect Soldiers to other Soldiers and resources within a set radius by allowing them to opt-in to share
a general location using the app. Locations are generalized within 6 to 10 miles and the app does not store location information,
provide directions or share it with any other applications, ensuring the safety and security of Soldiers. Some potential uses for this
feature include messaging another Soldier to meet for a run, networking with other Soldiers and Families in the area and finding

and accessing key resources when immediate support is required.

What is ‘Refer a Friend’

The ‘Refer a Friend’ feature allows Soldiers to easily refer civilians to a recruiter within the Army Reserve via a simple in-app form.

What are Challenges?

The Challenge tool is a new, exciting tool to prepare Soldiers physically for the demands of service. It allows Soldiers to take part in
fitness challenges put forth by the Army Reserve and test their physical Readiness. Soldiers can also use the Army Physical Fitness

Test calculator to measure their fithess against the Army Physical Fitness Test. These tools take the guesswork out of physical

preparation and provide a new and exciting way for Soldiers to track and improve their physical fithess without relying on third-party

resources. Additionally, Soldiers can compete against each other in challenges, adding another level of motivation to train.

Who can use the Double Eagle App?

Aside from increasing Readiness and connecting Soldiers, the Double Eagle App has two additional use options for those not in the

Army Reserve: guest access and family & friend accounts.

Guests can be any member of the general public (Quest users) who downloads the app. They do not need an account and
cannot create one. Guests can access select articles and the Resources tab.

Family & Friends can create accounts as long as a Soldier verifies them with their .mil email
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