
ARMY FAMILY ACTION PLAN (AFAP)

The Process
AFAP provides the Total Army Voice in shaping their standards of living and identifying issues related to the current environment. 
Leaders trust and support the AFAP Process it provides real-time information that enables commanders to respond more rapidly to 
resolve problems, implement good ideas and guides policy formation.    

AFAP is a process that invites members of the Total Army to be Agents of Change by Establishing and improving 
programs and services, Developing and changing policies and regulations, Creating legislation and amending laws. 

“BE AN AGENT OF CHANGE” 

Proven Results
Transferability of Montgomery GI Bill (MGIB) benefits to dependents. 
Family Care provider access to installations. 
Paternity leave for soldiers. 
Creation of Family Readiness Groups, 
Better Opportunity for Single Soldiers (BOSS) 
Army Family Team Building (AFTB) program. 
Availability of Authorized Tricare Providers. 
Traumatic Brain Injury (TBI) rehabilitation program. 
In-State college Tuition.
Audio/Visual Surveillance in childcare centers.
Federal Employment Military Spouse Preference.

We thank you in advance for your interest in one of the Army’s principal programs in ensuring quality of life for our community 
and ensuring the Army changes to keep up with the changing times.

Download the Double Eagle App today! Get it at the App 
Store, Google Play or www.usar.army.mil/DoubleEagleApp

IF IT’S A PROGRAM OR SERVICE, 

AFAP CAN IMPROVE IT. 

IF IT’S A POLICY OR REGULATION,

AFAP CAN CHANGE IT. 

IF IT’S A LAW, 

AFAP CAN ADDRESS IT. 

IMPROVING THE QUALITY OF ARMY LIFE, 

ONE ISSUE AT A TIME. 



www.usar.army.mil/ARFP/ @ArmyReserveFamilyPrograms @arfamilyprograms @FamilyPrograms

Download the Double Eagle App today! Get it at the App 
Store, Google Play or www.usar.army.mil/DoubleEagleApp

REGIONAL POINTS OF CONTACT (POCs) 

63RD DIV(R)
230 R. T. Jones Road

Mountain View, CA 94043
Office: 650-526-9630

usarmy.usarc.63-rsc.mbx.63-rd-
family-programs@mail.mil

88TH DIV(R)
60 S. O Street

Fort McCoy, WI 54656
Office: 608-388-0447

usarmy.usarc.88-rsc.mbx.
family-programs@mail.mil

99TH DIV(R)
5231 S. Scott Plaza
Fort Dix, NJ 08640

Office: 609-562-7507
usarmy.usarc .99- rd .mbx .
family-programs@mail.mil

81ST DIV(R)
81 Wildcat Way

Fort Jackson, SC 29207
Office: 803-751-3559

1ST MSC
353 Wilson Street

Fort Buchanan, PR 
00934

Office: 787-707-4082

7TH MSC
Unit 23152

APO AE 09054
+49-0611-143-528-0264

9TH MSC
1557 SuehiroRoad
Honolulu, HI 96819

Office: 808-438-1600 ext 3191
usarmy.shafter9-msn-sup-cmd.mbx.
family-programs@mail.mil
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 DEERS
Defense Enrollment and Eligibility 
Reporting System
Deers enrollment makes sure your 
Family is eligible for benefits!

www.dmdc.osd.mil/milconnect

 ADPAAS
Army Disaster Personnel Accountability 
and Assessment System
Army’s way of accounting for 
personnel and Family members after 
catastrophes. 
www.ADPAAS.army.mil


