
FLORIDA RESOURCE GUIDE 
 

HURRICANE MICHAEL, OCTOBER 2018 

 
As a prudent precaution, all military members are requested to update their 

contact information and potential evacuation location on their respective 
Services’ accountability systems. If an evacuation order is given, correct 

information is crucial for accountability! 
 

U.S. Army Disaster Personnel Accountability and Assessment System 
https://adpaas.army.mil/ 

 
 

 

Florida Emergency Information Line -- 800-342-3557 
Text FLPREPARES to 888777 to receive updates via text 

 
FLORIDA STATE EMERGENCY MANAGEMENT 

https://www.floridadisaster.org/  
 

Florida Division of Emergency Management (850) 815-4000 
TTY 800-226-4329 

2555 Shumard Oak Blvd 

Tallahassee, FL 32399 

  

 

 

 

 

 

  

TWITTER FACEBOOK 
https://twitter.com/flsert   https://www.facebook.com/FloridaSERT/ 

https://adpaas.army.mil/
https://www.floridadisaster.org/
https://www.floridadisaster.org/
https://www.floridadisaster.org/
https://twitter.com/flsert
https://www.facebook.com/FloridaSERT/
https://apps.floridadisaster.org/alertflorida/
https://www.facebook.com/FloridaSERT/
https://twitter.com/flsert
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IMPORTANT CURRENT EMERGENCY INFORMATION 

 
City/County Information 

 

City of Tallahassee: http://www.talgov.com/publicsafety/emergency.aspx 

City of Tampa: https://www.tampagov.net/emergency-management  

Escambia County: https://myescambia.com/our-services/public-safety/beready  

Curfews By Counties 
 

 
Bay County - Full   last updated: 10/11/2018 05:41:7 PM  
A Curfew will be enacted tonight from 2000 to 0700 
Calhoun County - Full   last updated: 10/11/2018 10:55:0 PM  
Franklin County - Limited   last updated: 10/12/2018 12:11:8 AM  
Sunset to sunrise 
Gadsden County - Full   last updated: 10/12/2018 01:37:33 PM  
A mandatory curfew for Gadsden County has been issued until further notice.  
Gulf County - Full   last updated: 10/10/2018 03:36:37 PM  
Curfew is now in effect for all of Gulf County 
Jackson County - Full   last updated: 10/11/2018 12:28:25 AM  
7AM 10 Oct 2018 until 7 AM 11 Oct 2018 
Liberty County - Full   last updated: 10/11/2018 08:03:15 PM  
ONLY ESSENTIAL PERSONNEL TO BE ON ROAD WAYS UNTIL FURTHER NOTICE.

https://www.floridadisaster.org/info/  

 

http://www.talgov.com/publicsafety/emergency.aspx
https://www.tampagov.net/emergency-management
https://myescambia.com/our-services/public-safety/beready
https://www.floridadisaster.org/info/
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Evacuation Routes 

https://www.tallahassee.com/story/news/2018/10/08/hurricane-michael-mandatory-evacuation-bay-county-
zones-florida-panama-city-beach/1570291002/  

 

http://www.newsherald.com/news/20181008/mandatory-evacuation-begins-tuesday-ahead-of-hurricane-
michael  

State of Emergency Declaration 
 

Florida Hurricane Michael (EM-3405) 
Emergency Declaration declared on October 09, 2018 

https://www.fema.gov/disaster/3405 

#2018-277 Executive Order extends EO 18-276 to Bradford, Pasco, Hernando, Pinellas, Hillsborough, 
Manatee, Alachua, Union, and Baker counties 

https://www.flgov.com/wp-content/uploads/2018/10/SLT-BIZHUB18100810270.pdf 

#2018-276 Executive Order declares a State of Emergency in 26 Florida Counties in Preparation of Tropical 
Storm Michael  

https://www.flgov.com/wp-content/uploads/2018/10/SKM_C36818100714280.pdf 

Fuel  
 

For anyone evacuating, here is a link to find gas stations near you that have fuel.  

https://tracker.gasbuddy.com/?_ga=2.104320130.348029280.1539085475-1942950069.1536763203  

Storm Tracker 

https://www.nhc.noaa.gov/ 

  

https://www.tallahassee.com/story/news/2018/10/08/hurricane-michael-mandatory-evacuation-bay-county-zones-florida-panama-city-beach/1570291002/
https://www.tallahassee.com/story/news/2018/10/08/hurricane-michael-mandatory-evacuation-bay-county-zones-florida-panama-city-beach/1570291002/
http://www.newsherald.com/news/20181008/mandatory-evacuation-begins-tuesday-ahead-of-hurricane-michael
http://www.newsherald.com/news/20181008/mandatory-evacuation-begins-tuesday-ahead-of-hurricane-michael
https://www.fema.gov/disaster/3405
https://www.flgov.com/wp-content/uploads/2018/10/SLT-BIZHUB18100810270.pdf
https://www.flgov.com/wp-content/uploads/2018/10/SLT-BIZHUB18100810270.pdf
https://www.flgov.com/wp-content/uploads/2018/10/SLT-BIZHUB18100810270.pdf
https://www.flgov.com/wp-content/uploads/2018/10/SKM_C36818100714280.pdf
https://www.flgov.com/wp-content/uploads/2018/10/SKM_C36818100714280.pdf
https://www.flgov.com/wp-content/uploads/2018/10/SKM_C36818100714280.pdf
https://tracker.gasbuddy.com/?_ga=2.104320130.348029280.1539085475-1942950069.1536763203
https://tracker.gasbuddy.com/?_ga=2.104320130.348029280.1539085475-1942950069.1536763203
https://tracker.gasbuddy.com/?_ga=2.104320130.348029280.1539085475-1942950069.1536763203
https://www.nhc.noaa.gov/
https://www.gasbuddy.com/GasPrices/Florida
https://www.floridadisaster.org/knowyourzone/
https://www.nhc.noaa.gov/
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Power Outages 
 

 

https://poweroutage.us/area/state/florida  

Closings and Delays 
 

 

https://www.wctv.tv/closings 

https://heavy.com/news/2018/10/hurricane-michael-florida-school-closings-list/  

http://www.wcoapensacola.com/2018/10/09/northwest-florida-school-closings/  

Flight Tracking 
 

 

https://flightaware.com/live/  

CHECK IN / CHECK ON 

 Before… During… After 
Make a Plan - Does everyone in your family know what to do, where to go, and who to contact 
in an emergency? Make a family communication plan so everyone can be prepared. 
(Ready.gov) 
 
 
Safe and Well - After a disaster, you can let your family and friends know that you’re safe. 
You can register yourself as “safe and well” or search to find loved ones.  

https://poweroutage.us/area/state/florida
https://www.wctv.tv/closings
https://heavy.com/news/2018/10/hurricane-michael-florida-school-closings-list/
http://www.wcoapensacola.com/2018/10/09/northwest-florida-school-closings/
https://flightaware.com/live/
https://www.ready.gov/make-a-plan
https://safeandwell.communityos.org/cms/index.php
https://poweroutage.us/area/state/florida
https://www.wctv.tv/closings
https://flightaware.com/live/
https://www.ready.gov/make-a-plan
https://safeandwell.communityos.org/cms/index.php
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To report someone missing:  Due to issues with communication lines throughout the panhandle, 
there has been an increase in the number of calls for individuals missing, well-being checks, and 
concerns. The State has established a webpage for individuals to report these concerns. The State 
EOC will route these inquiries to the appropriate local agency for response. 

Go to:   https://fdoh.readyop.com/fs/4cav/bcda 

 

SHELTERS 

 
 

There may be multiple shelters opened through Red Cross for this event.  (See 
list below).  Additionally, staff can go to http://www.redcross.org/get-help/disaster-relief-and-
recovery/find-an-open-shelter to see a map of where these are located.  This link may be a 
helpful tool to Soldiers and Families if they have access to a smart phone and/or computer. 

Shelter Name County Address City State Zip Pop 
Ed Fraser Memorial 
Hospital ALACHUA 159 North 3rd Street GAINESVILLE FL 32601 4 

Marianna High School JACKSON 3546 Caverns Road MARIANNA FL 32448 563 
RUTHERFORD HIGH 
SCHOOL BAY 1000 SCHOOL AVE PANAMA CITY FL 32401 1168 

New Hope Fire Station HOLMES 1969 Hwy 2 WESTVILLE FL 32464 1 

Merritt Brown Middle 
School BAY 5044 MERRITT 

BROWN WAY PANAMA CITY FL 32404 0 

Ft. Braden Elementary 
School Leon 15100 Blountstown 

HWY TALLAHASSEE FL 32310 119 

Lawton Chiles High 
School LEON 7200 Thomasville Road TALLAHASSEE FL 32312 305 

Honeyville Community 
Center GULF 240 Honeyville Park Dr. WEWAHITCHKA FL 32465 70 

Milton Community Center SANTA ROSA 5629 BYROM ST MILTON FL 32570 29 

Blountstown High School CALHOUN 18597 NE SR 69 BLOUNTSTOWN FL 32424 200 
Dixie County High 
School DIXIE 17924 SE US-19 CROSS CITY FL 32628 25 

 MacCleeny Elementary 
School BAKER 1 WILDKITTEN DR MACCLENNY FL 32063 1 

https://fdoh.readyop.com/fs/4cav/bcda
http://www.redcross.org/get-help/disaster-relief-and-recovery/find-an-open-shelter
http://www.redcross.org/get-help/disaster-relief-and-recovery/find-an-open-shelter
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W. R. Tolar K-8 School LIBERTY 14745 Hwy 12 S. Bristol BRISTOL FL 32321 285 

Bay Ctr ESCAMBIA 201 East Gregory St. PENSACOLA FL 32502 16 

Pensacola Bay Center ESCAMBIA 210 East Gregory Street PENSACOLA FL 32502 117 

Mossy Pond Community 
Center CALHOUN 22216 Lake McKinzie 

Blvd ALTHA FL 32421 89 

Westside Community 
Center COLUMBIA 431 SW Birley Ave. LAKE CITY FL 32024 7 

WAVE School Washington 945 Tiger Loop CHIPLEY FL 32428 51 

Molino E S ESCAMBIA 899 Hwy. 97 MOLINO FL 32577 6 

Raider Arena OKALOOSA 100 E. College Blvd NICEVILLE FL 32578 0 

West Gadsden High 
School Gadsden 559 GREENSBORO 

HWY GREENSBORO FL 32330 358 

Citrus High School Palm Beach 600 W. Highland Blvd INVERNESS FL 34452 4 
Northside Elementary 
School BAY 2001 NORTHSIDE DR PANAMA CITY FL 32405 380 

POPLAR SPRINGS 
HIGH SCHOOL JACKSON 3726 Atomic Dr. GRACEVILLE FL 32440 13 

Lecanto Middle School CITRUS 3800 W Educational 
Path LECANTO FL 34461 13 

Vernon Middle School WASHINGTON 3190 Moss Hill Rd VERNON FL 32462 22 

Bonifay K-8 HOLMES 140 Blue Devil Dr. BONIFAY FL 32425 13 

Bronson Elementary 
School/SPNS LEVY 400 Ishie Ave BRONSON FL 32621 0 

Altha School CALHOUN 25793 N Main St ALTHA FL 25793 160 

Honeyville Community 
Center GULF 240 Honeyville Park Dr. WEWAHITCHKA FL 32465 250 

Fort White Community 
Center COLUMBIA 17579 SW State Road 

47 FORT WHITE FL 32038 0 

Bozeman High School BAY 13410 HWY 77 PANAMA CITY FL 32409 372 

Hamilton County High 
School HAMILTON 5683 US HWY 129 S JASPER FL 32052 0 

Somerset Academy  JEFFERSON 50 David Rd MONTICELLO FL 32344 85 

Hosford Elementary 
School LIBERTY 16864 NE State Rd 65 HOSFORD FL 32334 50 

Raider Arena OKALOOSA 100 e. College Blvd NICEVILLE FL 32578 0 

East Gadsden High 
School GADSDEN 27001 Blue Star 

Memorial Highway HAVANA FL 32333 16 

 

***AS OF 20181012 @ 1300*** 
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FEMA SHELTERS: 
https://www.arcgis.com/home/webmap/viewer.html?useExisting=1&layers=d000037396514f70a2ba3683e037caee 

SHELTER STATUS: 
https://www.floridadisaster.org/shelter-status/  
 

 

HOUSING RESOURCES 

 

 

If you are eligible for Transitional Sheltering Assistance, FEMA will pay for the cost to stay in certain 

hotels or motels for a limited period of time. Costs covered are for the cost of the room and taxes, 

and any other expenses are not included. Search the list below of participating locations to see if 

they have availability in the area you have selected. Since room availability changes quickly, please 

call the hotel prior to travelling to be sure the hotel can accommodate your need. 
 

FEMA Emergency Lodging Assistance Program 

Find a Participating Hotel 
 
 

 HUD DISASTER RESOURCES 
 

 

                                                                                                                                      
 

How to Check on Your Home Before Returning 
 

Many roads are blocked with debris and downed power lines, making it unsafe to drive anywhere. 

There is one way that people can get a look at the damage on their street and even zoom in on their home. 

https://www.arcgis.com/home/webmap/viewer.html?useExisting=1&layers=d000037396514f70a2ba3683e037caee
https://www.floridadisaster.org/shelter-status/
http://www.femaevachotels.com/
https://www.hud.gov/info/disasterresources
https://www.fema.gov/
https://www.hud.gov/info/disasterresources
http://www.wesoldieron.org/
http://www.homelessshelterdirectory.org
http://www.rentassistance.us
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NOAA aircraft took aerial photos of the damage in storm-stricken areas. 

An easy to use tool lets you zoom in on a street and the homes on a street. 

The tool will also be a good option for those who have loved ones who live in the storm-stricken area and want 
to know if their loved one's home was damaged. 

Here’s how to look up an address using the tool: 

1. Go to https://storms.ngs.noaa.gov and click on the link for “Hurricane Michael (2018)” 
2. Zoom into the area you would like to see 
3. Type in an address to zoom in more to see a street 
4. If you can't find the specific location (It can be hard to recognize locations looking down on them), try 

finding the location first on Google maps, and then use Google maps as a reference when zooming in 
on locations in the NOAA tool. 

 

 

RETURNING HOME 
 

Things to check and be aware of when returning to a devastated area and to your home       
https://www.wtvy.com/content/misc/47772912.html        

 

FOOD AND WATER RESOURCES 
 

  
 

10-12-18  Panama City and Lynn Haven – Tom Thumb #145 and #155 will be giving out free ice.   
Mayor of Lynn Haven says trucks are coming 10/13/18 at noon, bringing supplies, chain saws, 
food, formula, etc. to Lynn Haven City Hall.  Building is not open but trucks will be out front. 

                                           
 

https://storms.ngs.noaa.gov/
https://www.wtvy.com/content/misc/47772912.html
https://www.feedingflorida.org/florida-food-banks/directory
http://www.feedhopenow.org/site/PageServer?pagename=need_food
http://www.gethelpflorida.org/get-help-here/food-and-shelter/pantries/
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FINANCIAL RESOURCES 
 

 

       FAQs, FORMS, INFORMATION FOR UNEMPLOYMENT      

 

 
Find Your Closest AER Location  

 
AER Headquarters 
2530 Crystal Drive 

Suite 13161, 13th Floor 
Arlington, VA 22202  

If you have further questions about applying for AER assistance, please contact HQ AER at 1-866-878-6378. 

 
Who is Eligible for Financial Assistance?  
 

Call the American Red Cross Hero Care Center at 1-877-272-7337 (toll-free) if you 
are: 

  An active duty service member 
  A member of an activated National Guard or Reserve unit 
  An immediate family member of a service member in the above two categories 
  A military retiree or spouse/widow(er) of a retiree 

 

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/claimants/apply-for-benefits
https://www.aerhq.org/Office-Locator
https://www.fns.usda.gov/disaster/disaster-assistance
https://www.aerhq.org/
http://www.redcross.org/
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Information to Have Ready 

When calling the Red Cross, please provide as much of the following information about the service 
member as is known: 

  Full legal name 
  Rank/rating 
  Branch of service (Army, Navy, Air Force, Marines, Coast Guard) 
  Social Security number 
  Date of birth 
  Military unit address  
  Information about the deployed unit and home base unit (for deployed service members only) 
 

 
https://feea.org/  

FEEA offers disaster relief grants to eligible federal employees when these disasters strike. 

PET & LIVESTOCK RESOURCES 
 

                                                                                                                     
 
The best way to protect your family from the effects of a disaster is to have a 
disaster plan. If you are a pet owner, that plan must include your pets. Being 
prepared can save their lives.  
 
 
If you evacuate your home, DO NOT LEAVE YOUR PETS BEHIND!  Pets most 
likely cannot survive on their own; and if by some remote chance they do, you 
may not be able to find them when you return. 
 
 

 
 

https://feea.org/
https://feea.org/
https://www.ready.gov/animals
https://www.ready.gov/animals
https://www.ready.gov/animals
http://www.missingpet.net/anlost.html
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LOCAL TRANSPORTATION INFORMATION 
 

 
 

http://www.apta.com/resources/links/unitedstates/Pages/FloridaTransitLinks.aspx 

Use above link to locate all forms of public transportation in the state of Florida 

https://fl511.com/ 

Use above link for Florida’s Official Source for Real-Time Traffic Information 

 

HURRICANE PREPAREDNESS 
 

 

http://www.apta.com/resources/links/unitedstates/Pages/FloridaTransitLinks.aspx
https://fl511.com/
https://fl511.com/
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VOLUNTEER / DONATION ASSISTANCE INFORMATION 

  
Those interested in volunteering can visit www.VolunteerFlorida.org and register on the volunteer database. 
To donate, visit, www.volunteerflorida.org/donatefdf/. 

 
National VOAD members respond to disasters in the United States and around 

the world. 

EVENT RELATED ASSISTANCE/INFORMATION 
 

Postal 

https://about.usps.com/news/service-alerts/ 
 

Mental Health Services 

 

1-800-662-4357 (HELP) 
SAMHSA’s National Helpline 

SAMHSA’s National Helpline is a free, confidential, 24/7, 365-day-a-year treatment referral 
and information service (in English and Spanish) for individuals and families facing mental 
and/or substance use disorders. https://www.samhsa.gov/find-help/national-helpline  

 

 

1-800-985-5990 
Disaster Distress Helpline 

SAMHSA’s Disaster Distress Helpline provides 24/7, 365-day-a-year crisis counseling and 
support to people experiencing emotional distress related to natural or human-caused 
disasters. https://www.samhsa.gov/find-help/disaster-distress-helpline  

 
 

 Mental Health Care 
Mental health problems can affect your thoughts, mood and behavior. Learn about 
TRICARE's mental health coverage. 
https://www.tricare.mil/CoveredServices/Mental/GettingMHCare  
Getting Mental Health Care  
Covered Treatments  
Programs and Resources  

https://clicktime.symantec.com/a/1/m953juQaI3RI-wqhRElDiw-bojhIMRzYuwxI4PBzedA=?d=-kYOeGL_zgPY1q_INy-9M7LV0w4Rg8IKDMEpvk4iRZuRZplQbEfpLMA32bcaCIcaBnIBNtxIDIcsYo7nkooaVuEVATUhnr53-4UblcO3TV3WNJRdd1lY-31yT9ofVKfEMyD-Fz1or4sxLfTE1_V-DWewfXH0bh871v5Waoj9ht8sjXklDfKLEKx_4AHYNXxGJvLLFpq_y4nuOug_HDDJ-C-dNDV-i12J_EpBKFJ8IIP_WDkNCmnyJNLbSnI-sQWl0pcquh2S0H0IoOekI2D50LPqZFKydZSiC0ZqElU4RxslKGx6_YiLcmOpM1vVo8DsqGVrc28qNhOxruxFQWqBupJok2iLPnOLAuIFMQrxRLCBgNckLBzwxSTJP8j2yUYv_cekVQby5rQXdH3MoTQzHRmeKe1EifgupmYVV0wEJ-b4i3GR40zY7_5e1IuOZI4%3D&u=http%3A%2F%2Fwww.volunteerflorida.org%2F
http://www.volunteerflorida.org/donatefdf/
https://about.usps.com/news/service-alerts/
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.tricare.mil/CoveredServices/Mental/GettingMHCare
https://www.tricare.mil/CoveredServices/Mental/GettingMHCare
https://www.tricare.mil/CoveredServices/Mental/Treatments
https://www.tricare.mil/CoveredServices/Mental/Programs
https://www.ready.gov/voluntary-organizations-active-disaster
https://about.usps.com/news/service-alerts/
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.tricare.mil/CoveredServices/Mental/GettingMHCare


FLORIDA RESOURCE GUIDE 
 

14 
HURRICANE MICHAEL, OCTOBER 2018 

 

 

Veterans Crisis Line  

If you or a family member needs help, call a crisis hotline now!   

https://www.veteranscrisisline.net/  
 

 Give An Hour 
Give an Hour is a national nonprofit organization with a large network of mental health 
professionals who offer no cost mental health counseling to those in need. 
info@giveanhour.org 
https://giveanhour.org/   

 

 

Crisis Text Line 
Text SIGNS to 741741 for the Crisis Text Line 
https://www.crisistextline.org/  

 

 

Internet /Phone Service 

 

 
https://www.att.com/  

 

 
https://www.verizonwireless.com/    

 
https://www.t-mobile.com/  

 

REPLACE YOUR LOST DOCUMENTS 

 

https://www.tricare.mil/CoveredServices/Mental/CrisisLines
https://www.veteranscrisisline.net/
mailto:info@giveanhour.org
https://giveanhour.org/
sms://741741/?body=SIGNS
https://www.crisistextline.org/
https://www.att.com/
https://www.verizonwireless.com/
https://www.t-mobile.com/
https://www.att.com/
https://www.verizonwireless.com/
https://www.t-mobile.com/
https://www.veteranscrisisline.net/
https://giveanhour.org/
https://www.crisistextline.org/


FLORIDA RESOURCE GUIDE 
 

15 
HURRICANE MICHAEL, OCTOBER 2018 

Bank Checks, ATM/Debit Cards or Safe Deposit Boxes 
Phone: 877-275-3342 
Website: https://www.fdic.gov 

Credit Cards-Contact the appropriate issuing institution: 
 
American Express: 800-327-1267 
https://www.americanexpress.com/us/content/help/lost-stolen-card.html  
 
Discover: 800-347-2683 
https://www.discover.com/credit-cards/help-center 
 
MasterCard: 800-627-8372 
https://www.mastercard.us/en-us/consumers/get-support.html 
 
Visa: 800-847-2911 
https://usa.visa.com/support/consumer/lost-stolen-card.html 
 
Credit Reports: Equifax, Experian or TransUnion 
Phone: 877-322-8228 
Website: https://www.annualcreditreport.com/index.action 
General: https://www.archives.gov/  

Green Cards Phone: 800-375-5283 
Website: https://www.uscis.gov/green-card/after-green-card-granted/replace-green-card 

Identity Theft Resource Center Phone: 888-400-5530 
Website: http://www.idtheftcenter.org Email: info@fightidentitytheft.com 

Insurance Documents 
Phone: Check with your insurance agent. 
Website: http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html 

Medical and Prescription Records 
Call your doctor; medical and prescription records are tracked electronically. 

Medicare Cards Phone: 800-772-1213 
Website: https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708 

Military Records Phone: 866-272-6272 
Website: https://www.archives.gov/veterans/military-service-records 

National Archives Records Phone: 866-272-6272 

Passports Phone: 877-487-2778 
Website: https://travel.state.gov/content/passports/en/passports/lost-stolen.html 

Proof of Address/Residency 
Contact your local utility company to obtain a recent bill. 

Real Estate and Property Records (Mortgage Documents, Deeds, etc.) 
Phone: Contact your agent. 
Website: http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html 

https://www.fdic.gov/
https://www.americanexpress.com/us/content/help/lost-stolen-card.html
https://www.discover.com/credit-cards/help-center/
https://www.mastercard.us/en-us/consumers/get-support.html
https://usa.visa.com/support/consumer/lost-stolen-card.html
https://www.annualcreditreport.com/index.action
https://www.archives.gov/
https://www.uscis.gov/green-card/after-green-card-granted/replace-green-card
http://www.idtheftcenter.org/
mailto:info@fightidentitytheft.com
http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html
https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708
https://www.archives.gov/veterans/military-service-records
https://travel.state.gov/content/passports/en/passports/lost-stolen.html
http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html
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Social Security Cards Phone: 800-772-1213 
Website: https://www.ssa.gov/ssnumber 

Tax Returns Phone: 800-829-1040 
Website: https://www.irs.gov/uac/About-Form-4506T 

U.S. Savings Bonds 
Phone: 844-284-2676 (toll-free) 
Website: https://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm 

STATE RESOURCES:  
BIRTH AND DEATH CERTIFCATE: 904-359-6900   http://www.floridahealth.gov/certificates/certificates/ 

DRIVER’S LICENSE:  850-617-2000    http://www.dmv.org/fl-florida/replace-license.php 

EBT/SNAP CARD: 888-356-3281  http://www.myflfamilies.com/service-programs/access-florida-food-medical-assistance-
cash/ebt-customer-service 

MARRIAGE CERTIFICATE:  904-359-6900   http://www.floridahealth.gov/%5C/certificates/certificates/marriage/index.html 

VEHICLE TITLE/REGISTRATION:  http://www.dmv.org/fl-florida/replacing-a-lost-title.php 

 

NATIONAL RESOURCE LINKS / INFORMATION 
 

 
 

 
https://www.jointservicessupport.org/Default.aspx  

Connecting you to valuable resources and programs you need 

 

 
https://vets4warriors.com/  

Our mission is to provide 24/7 confidential, stigma free peer support by veterans to Active Duty, National Guard and Reserve service 
members, Veterans, Retirees, and their families/caregivers. Share lived experiences to create an environment of trust that 
demonstrates you are never alone, there is a caring, empathic voice ready to connect and follow up. 

 

https://www.ssa.gov/ssnumber
https://www.irs.gov/uac/About-Form-4506T
https://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm
http://www.floridahealth.gov/certificates/certificates/
http://www.dmv.org/fl-florida/replace-license.php
http://www.myflfamilies.com/service-programs/access-florida-food-medical-assistance-cash/ebt-customer-service
http://www.myflfamilies.com/service-programs/access-florida-food-medical-assistance-cash/ebt-customer-service
http://www.floridahealth.gov/%5C/certificates/certificates/marriage/index.html
http://www.dmv.org/fl-florida/replacing-a-lost-title.php
https://www.jointservicessupport.org/Default.aspx
https://vets4warriors.com/
https://www.jointservicessupport.org/Default.aspx
http://www.jointservicessupport.org/spn
https://vets4warriors.com/
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 Food, Property and Shelter, Food Safety and Food Assistance, 
Crop and Livestock Loss, Community Recovery Resources. 
http://www.usda.gov/wps/portal/usda/usdahome?navid=disaster-help  

  Emergency Assistance for Livestock, Honey Bees, and Farm-raised Fish (ELAP) 
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/emergency-assist-for-livestock-honey-
bees-fish/index  
 

   Army Emergency Relief 1-866-878-6378 https://www.aerhq.org/  
 
    Disaster assistance applicants who have a speech disability or hearing loss and use TTY, should call 1-
800-462-7585 directly. For those who use 711 or Video Relay Service (VRS), call 1-800-621-3362. The toll 
free numbers will operate from 7 a.m. to 10 p.m., seven days a week until further notice. 
https://www.fema.gov/  

 
 

 The Disaster Assistance Improvement Program’s (DAIP) mission 
is to provide disaster survivors with information,  

Aunt Bertha 
 Find food, health, housing, job training programs and more, anywhere. 
http://www.auntbertha.com/  

   http://www.redcross.org/ 1-800-RED-CROSS                      http://www.211.org/                                  

                                                               
http://www.nationalresourcedirectory.gov/  http://www.militaryonesource.mil/  http://www.vfw.org/UnmetNeeds  

      

                             
Assisting Military Families In Crisis 

http://www.usacares.org/  

                                                                                  
http://www.nhc.noaa.gov/  https://www.floodsmart.gov/floodsmart/  http://www.weather.gov/alerts  

 
http://www.tricare.mil/contactus/  

http://www.usda.gov/wps/portal/usda/usdahome?navid=disaster-help
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/emergency-assist-for-livestock-honey-bees-fish/index
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/emergency-assist-for-livestock-honey-bees-fish/index
https://www.aerhq.org/
https://www.fema.gov/
http://www.auntbertha.com/
http://www.redcross.org/
http://www.211.org/
http://www.nationalresourcedirectory.gov/
http://www.militaryonesource.mil/
http://www.vfw.org/UnmetNeeds
http://www.usacares.org/
http://www.nhc.noaa.gov/
https://www.floodsmart.gov/floodsmart/
http://www.weather.gov/alerts
http://www.tricare.mil/contactus/
http://www.usda.gov/wps/portal/usda/usdahome?navid=disaster-help
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/emergency-assist-for-livestock-honey-bees-fish/index
https://www.aerhq.org/
http://www.211.org/
http://www.nationalresourcedirectory.gov/
http://www.militaryonesource.mil/
http://www.vfw.org/UnmetNeeds
http://www.usacares.org/
http://www.nhc.noaa.gov/
https://www.floodsmart.gov/floodsmart/
http://www.weather.gov/alerts
http://www.tricare.mil/contactus/
https://www.fema.gov/
https://www.disasterassistance.gov/
http://www.auntbertha.com/
http://www.redcross.org/
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https://www.va.gov/  

 

Fort Family Outreach & Support Center 
(844) 663-3269  

Family Programs provides services to Soldiers, Family members, command teams and civilians throughout the 
geographically dispersed Army Reserve community. That resource is Fort Family Outreach and Support Center, or simply 
“Fort Family.” It’s available as a crucial component in the suite of programs and services established by the Army 
Reserve Family Programs. 

We Inspire and Empower 

MOBILE APPS 

 

 

EMERGENCY: This all-inclusive app lets you monitor more than 35 different severe weather and emergency alerts, to help 
keep you and your loved ones safe. iTUNES  GOOGLE 
https://itunes.apple.com/us/app/emergency-by-american-red/id954783878?mt=8 
https://play.google.com/store/apps/details?id=com.cube.arc.hzd  

 Hero Care by American Red Cross: Hero Care by the American Red Cross is a complete solution for members of the military, 
veterans, and their families to prepare for, cope with and respond to the challenges of military service.  iTUNES   GOOGLE 
https://itunes.apple.com/us/app/hero-care-by-american-red/id1120615435?ls=1&mt=8  
https://play.google.com/store/apps/details?id=com.cube.arc.saf  

 First Aid: Get instant access to information on handling the most common first aid emergencies. iTUNES  GOOGLE 
https://play.google.com/store/apps/details?id=com.cube.arc.hzd 
https://play.google.com/store/apps/details?id=com.cube.arc.fa 
 

 Pet First Aid: Be prepared to help your furry friends with veterinary advice for everyday emergencies. iTUNES  GOOGLE 
https://itunes.apple.com/us/app/pet-first-aid-by-american/id780415389?ls=1&mt=8 
https://play.google.com/store/apps/details?id=com.cube.arc.pfa  

 Disaster Alert: (by Pacific Disaster Center) is a free download providing mobile access to multi-hazard monitoring of and early 
warning for “Active Hazards” around the globe. Additional information and reports about hazards can be viewed and shared. 
iTUNES  GOOGLE 
https://itunes.apple.com/us/app/disaster-alert-pdc-world-hazards/id381289235?mt=8 
https://play.google.com/store/apps/details?id=com.cube.arc.pfa  

https://www.va.gov/
https://itunes.apple.com/us/app/emergency-by-american-red/id954783878?mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.hzd
https://itunes.apple.com/us/app/emergency-by-american-red/id954783878?mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.hzd
https://itunes.apple.com/us/app/hero-care-by-american-red/id1120615435?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.saf
https://itunes.apple.com/us/app/hero-care-by-american-red/id1120615435?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.saf
https://itunes.apple.com/US/app/first-aid-by-american-red-cross/id529160691?mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.fa
https://play.google.com/store/apps/details?id=com.cube.arc.hzd
https://itunes.apple.com/us/app/pet-first-aid-by-american/id780415389?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.pfa
https://itunes.apple.com/us/app/pet-first-aid-by-american/id780415389?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.pfa
https://itunes.apple.com/us/app/disaster-alert-pdc-world-hazards/id381289235?mt=8
https://play.google.com/store/apps/details?id=disasterAlert.PDC
https://itunes.apple.com/us/app/disaster-alert-pdc-world-hazards/id381289235?mt=8
https://play.google.com/store/apps/details?id=com.cube.arc.pfa
https://www.va.gov/
http://www.pdc.org/
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 ReUnite: ReUnite® is a post-disaster family reunification app that enables users to report and search for missing or found 
person information on U.S. National Library of Medicine's PEOPLE LOCATOR® Web site, (http://pl.nlm.nih.gov).  iTUNES  
GOOGLE 
https://itunes.apple.com/us/app/reunite/id368052994?mt=8  
https://play.google.com/store/apps/details?id=com.pl.reunite  

 SirenGPS: SirenGPS solves the 911 location issue as part of a larger mission to create safer communities in a time when 
terrorists, natural disasters and infectious disease threaten us where we live, work and play. SirenGPS connects everyone in a 
community to first responders and allows first responders to communicate with each other, all on a single platform. It allows first 
responders to determine the precise location of 911 callers. iTUNES  GOOGLE 
https://itunes.apple.com/us/app/sirengps-mobile/id771924564?mt=8  
https://play.google.com/store/apps/details?id=com.sirengps.mobile  

 SAMHSA Disaster App: It’s easier than ever to provide support in the aftermath of disasters, and focus on what really matters—
the people in need. SAMHSA Behavioral Health Disaster Response App, recipient of a Silver Web Health Award from the 
National Health Information Center, is designed for behavioral health professionals and provides access to evidenced-based 
mental health and substance use information, tools, and resources for use in the field. iTUNES  GOOGLE 
https://itunes.apple.com/us/app/samhsa-disaster-response-app/id787518271?mt=8 
https://play.google.com/store/apps/details?id=gov.hhs.samhsa.app.disaster  
 

 
FEMA App: Receive alerts from the National Weather Service for up to five locations. Get safety reminders, read tips to survive 
natural disasters, and customize your emergency checklist. Locate Open shelters and were to talk to FEMA in person (or on the 
phone). iTUNES GOOGLE 
https://itunes.apple.com/us/app/fema/id474807486?mt=8  
https://play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en  

FEMA FACT SHEETS 

 
Disaster Recovery Center Locator  

Apply Online for FEMA Assistance or Apply/Check your status by phone 1-800-621-3362. 
http://www.disasterassistance.gov/  

Crisis Counseling Assistance and Training Program Fact Sheet 

The CCP supports short-term interventions that involve the counseling goals of assisting 
disaster survivors in understanding their current situation and reactions, mitigating stress, 
assisting survivors in reviewing their disaster recovery options, promoting the use or 
development of coping strategies, providing emotional support, and encouraging linkages with 
other individuals and agencies who may help survivors in their recovery process. This 
document gives a brief program overview of CCP. https://www.fema.gov/media-library/assets/documents/24411  

Disaster Legal Services Fact Sheet 

https://itunes.apple.com/us/app/reunite/id368052994?mt=8
https://play.google.com/store/apps/details?id=com.pl.reunite
https://itunes.apple.com/us/app/reunite/id368052994?mt=8
https://play.google.com/store/apps/details?id=com.pl.reunite
https://itunes.apple.com/us/app/sirengps-mobile/id771924564?mt=8
https://play.google.com/store/apps/details?id=com.sirengps.mobile
https://itunes.apple.com/us/app/sirengps-mobile/id771924564?mt=8
https://play.google.com/store/apps/details?id=com.sirengps.mobile
https://itunes.apple.com/us/app/samhsa-disaster-response-app/id787518271?mt=8
https://play.google.com/store/apps/details?id=gov.hhs.samhsa.app.disaster
https://itunes.apple.com/us/app/samhsa-disaster-response-app/id787518271?mt=8
https://play.google.com/store/apps/details?id=gov.hhs.samhsa.app.disaster
https://itunes.apple.com/us/app/fema/id474807486?mt=8
https://play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en
https://itunes.apple.com/us/app/fema/id474807486?mt=8
https://play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en
http://www.disasterassistance.gov/
http://www.disasterassistance.gov/
https://www.fema.gov/media-library/assets/documents/24411
https://www.fema.gov/media-library/assets/documents/24411
https://www.fema.gov/media-library/assets/documents/24413
https://www.fema.gov/
https://lpf.nlm.nih.gov/PeopleLocator-ReUnite
https://www.samhsa.gov/
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The purpose of Disaster Legal Services (DLS) is to provide legal assistance to low-income 
individuals who prior to or as a result of the disaster, are unable to secure legal services 
adequate to meet their disaster-related needs. This fact sheet outlines when DLS can be 
provided and explains the general conditions and limitations of DLS. https://www.fema.gov/media-
library/assets/documents/24413  

Disaster Unemployment Assistance Fact Sheet 

The purpose of Disaster Unemployment Assistance (DUA) is to provide unemployment 
benefits and re-employment services to individuals who have become unemployed as a result 
of a major disaster and who are not eligible for regular State unemployment insurance. This 
fact sheet outlines general information pertaining to the requirements and conditions under 
which an individual may be eligible for DUA. https://www.fema.gov/media-library/assets/documents/24418  

Emergency Food and Shelter National Board Program  This fact sheet describes the 
Emergency Food and Shelter National Board Program. https://www.fema.gov/media-
library/assets/documents/24422 

 

Funeral Assistance Fact Sheet 

This fact sheet describes the eligible costs associated with FEMA Funeral Assistance under 
the Individuals and Households Program (IHP). https://www.fema.gov/media-library/assets/documents/24431  

Assistance to Individuals and Households-Individuals and Households Program (IHP) Fact 
Sheet 

The Individuals and Households Program (IHP) provides financial help or direct services to 
those who have necessary expenses and serious needs if they are unable to meet the needs 
through other means. This fact sheet gives a brief introduction to the forms of help offered 
under the IHP. https://www.fema.gov/media-library/assets/documents/24945  

Disaster Case Management Guidance 

Final guidance document for Regional, State, Tribal, and local partners for developing a grant 
and implementing and administering disaster case management. https://www.fema.gov/media-
library/assets/documents/31253  

National Emergency Family Registry and Locator System Fact Sheet 

The FEMA National Emergency Family Registry and Locator System (NEFRLS) may be 
activated following a Presidentially declared disaster at the request of an affected State to 
help reunite families that have become separated as a result of the disaster. Individuals and 
families can register online at www.fema.gov or www.disasterassistance.org or by phone at 1-
800-588-9822 when the system is activated. https://www.fema.gov/media-library/assets/documents/31253  

Generator Reimbursement – Individuals and Households Program Fact Sheet 

https://www.fema.gov/media-library/assets/documents/24413
https://www.fema.gov/media-library/assets/documents/24413
https://www.fema.gov/media-library/assets/documents/24418
https://www.fema.gov/media-library/assets/documents/24418
https://www.fema.gov/media-library/assets/documents/24422
https://www.fema.gov/media-library/assets/documents/24431
https://www.fema.gov/media-library/assets/documents/24431
https://www.fema.gov/media-library/assets/documents/24945
https://www.fema.gov/media-library/assets/documents/24945
https://www.fema.gov/media-library/assets/documents/24945
https://www.fema.gov/media-library/assets/documents/31253
https://www.fema.gov/media-library/assets/documents/31253
https://www.fema.gov/media-library/assets/documents/31253
https://www.fema.gov/media-library/assets/documents/94763
https://www.fema.gov/media-library/assets/documents/31253
https://www.fema.gov/media-library/assets/documents/94768
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Under the Other Needs Assistance provision of the Federal Emergency Management 
Agency’s (FEMA) Individuals and Households Program, and in conjunction with the State or 
Tribe, eligible applicants may be reimbursed for the purchase or rental of a generator required 
for medical purposes. Funds awarded for generator reimbursement are counted toward an 
applicant’s financial assistance limit, which is an annually adjusted amount based on the 
Consumer Price Index. https://www.fema.gov/media-library/assets/documents/94768  

Manufactured Housing Units (MHUs) – Individuals and Households Program Fact Sheet 

FEMA may provide direct assistance to eligible disaster survivors through either the Multi-
family Lease & Repair Program, in which FEMA contracts with the property owner or landlord 
to repair multi-family rental units for use as temporary housing, or by providing Manufactured 
Housing Units (MHUs). This fact sheet outlines the use of MHUs. https://www.fema.gov/media-
library/assets/documents/94778  

Cora Brown Fund Fact Sheet 

The purpose of the Cora Brown Fund is to help provide for disaster-related needs that have 
not or will not be met by governmental agencies or any other organization, which has 
programs to address such needs. The Cora Brown Fund is for survivors of presidentially 
declared major disasters or emergencies not caused by or attributable to war. Disaster 
survivors do not apply for assistance from the fund; instead, they are identified and 
recommended by a FEMA Regional Director or his/her representatives, with assistance from 
other governmental agencies and voluntary disaster agencies. https://www.fema.gov/media-
library/assets/documents/117769  

Disaster Survivor Assistance Fact Sheet 

The DSA mission is to build and sustain an expeditionary cadre that can establish a timely 
presence primarily focused on addressing the needs of disproportionately impacted 
populations and disaster survivors. https://www.fema.gov/media-library/assets/documents/117811  

Child Care Assistance Fact Sheet 

The Sandy Recovery Improvement Act of 2013 provides FEMA the specific authority to award 
Child Care Assistance through the Other Needs Assistance (ONA) provision of the Individuals 
and Households Program (IHP), to assist disaster survivors who have a disaster-caused 
financial burden for child care. FEMA may provide Child Care Assistance to address disaster-
caused child care expenses for eligible households with: 

• Children aged 13 and under; and/or 

• Children aged 14 up to 18 with a disability, as defined by federal law, who need assistance 
caring for themselves. 

Child Care Assistance is a form of financial assistance and funds are paid directly to eligible 
applicants. FEMA will award a one-time payment for the household’s increased financial 

https://www.fema.gov/media-library/assets/documents/94768
https://www.fema.gov/media-library/assets/documents/94778
https://www.fema.gov/media-library/assets/documents/94778
https://www.fema.gov/media-library/assets/documents/94778
https://www.fema.gov/media-library/assets/documents/117769
https://www.fema.gov/media-library/assets/documents/117769
https://www.fema.gov/media-library/assets/documents/117769
https://www.fema.gov/media-library/assets/documents/117811
https://www.fema.gov/media-library/assets/documents/117811
https://www.fema.gov/media-library/assets/documents/133703


FLORIDA RESOURCE GUIDE 
 

22 
HURRICANE MICHAEL, OCTOBER 2018 

burden for up to eight cumulative weeks of child care, plus any eligible expenses, or the 
maximum amount of assistance for Child Care Assistance, whichever is less. The maximum 
amount of Child Care Assistance is established by the state, territorial, or tribal government. 
https://www.fema.gov/media-library/assets/documents/133703  

Disaster Recovery Centers Fact Sheet 

A Disaster Recovery Center (DRC) is a fixed or mobile provisional facility set up by FEMA 
that provides a central location near disaster impacted areas where Federal, State, Tribal, 
and non-government organizations have recovery information, assistance, and services to 
disaster survivors. This facility offers disaster survivors a place to register with FEMA and 
obtain information and assistance on disaster relief resources available from Federal, State, 
and Tribal Nations and non-governmental organizations. https://www.fema.gov/media-
library/assets/documents/133708  

Group Flood Insurance Policy Fact Sheet 

As part of the effort to reduce future expenses from floods, FEMA directly purchases Group 
Flood Insurance Policy (GFIP) certificates on behalf of applicants who are required to obtain 
and maintain flood insurance. The National Flood Insurance Reform Act (NFIRA) of 1994 
requires FEMA applicants to obtain and maintain flood insurance after receiving Individuals 
and Households Program (IHP) real and/or personal property assistance, when the pre-
disaster home is located in a Special Flood Hazard Area (SFHA); this is otherwise known as a 
flood insurance requirement. The GFIP is a policy that is established for each disaster 
declaration that results from flooding and authorizes the Individual Assistance program. 
https://www.fema.gov/media-library/assets/documents/133710  

Mass Care/Emergency Services Reunification Service Fact Sheet 

FEMA has the statutory requirement to facilitate the reunification of unaccompanied minors 
with their custodial parents/legal guardians, as well as the voluntary reunification of adults 
with their families, during declared emergencies or major disasters. Working collaboratively 
with whole community partners, FEMA Mass Care/Emergency Assistance (MC/EA) develops 
procedures, identifies best practices and provides resources to strengthen reunification 
services. MC/EA facilitates partner agreements and identifies and develops new resources 
and tools, including training and exercises, in support of state, local, tribal, and territorial 
(SLTT) governmental reunification planning and operations. FEMA coordinates deployment of 
national reunification resources, both human and material, to support state-led reunification 
task forces as well as field operations. https://www.fema.gov/media-library/assets/documents/133732  

Assistance for Active Military and Civilian Personnel Fact Sheet 

FEMA may provide assistance to active military and civilian personnel if it is not duplicated 
with assistance offered by the Department of Defense or other available resources. 

https://www.fema.gov/media-library/assets/documents/133703
https://www.fema.gov/media-library/assets/documents/133708
https://www.fema.gov/media-library/assets/documents/133708
https://www.fema.gov/media-library/assets/documents/133708
https://www.fema.gov/media-library/assets/documents/133710
https://www.fema.gov/media-library/assets/documents/133710
https://www.fema.gov/media-library/assets/documents/133732
https://www.fema.gov/media-library/assets/documents/133732
https://www.fema.gov/media-library/assets/documents/133742
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Active duty military personnel stationed outside of the country can authorize a third party to be 
present for a FEMA inspection of disaster damage to their primary residence. 
https://www.fema.gov/media-library/assets/documents/133742  

Individual Assistance Program Fact Sheet 

When a local, state, territorial, or Indian Tribal Government determines that an incident 
exceeds their capabilities to respond, the mayor, governor or Indian Tribal Chief Executive 
must request a declaration from the President. The President may authorize Individual 
Assistance programs and services based upon whether the resulting damage and its effects 
are of such severity and magnitude as to be beyond the response capabilities of the state, 
affected local governments, and other potential recipients of supplementary Federal 
assistance. 

The Individual Assistance mission ensure disaster survivors have timely access to a full range 
of authorized programs and services to maximize recovery, through partnered coordination of 
local, state, territorial, and Indian Tribal governments, as well as other Federal Agencies, 
nongovernmental organizations and the private sector. https://www.fema.gov/media-
library/assets/documents/133744  

https://www.fema.gov/media-library/assets/documents/133742
https://www.fema.gov/media-library/assets/documents/133744
https://www.fema.gov/media-library/assets/documents/133744
https://www.fema.gov/media-library/assets/documents/133744
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