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2013 Army Reserve Soldier Hero Memorandum of Instruction for the U.S. Army All-American High School Football Program 

TIME ZONE: R (EST/UTC -0500), S (CST/UTC -0600)

1.  Soldier Hero Program: Army Marketing and Research Group (AMRG) utilizes the Soldier Heroes program as a part of the U.S. Army All-American Bowl and related activities by building meaningful and lasting relationships with influencers in the high school communities; raise awareness of the U.S. Army’s ability to strengthen young Americans mentally, emotionally, and physically; generate positive publicity for the Army; and generate leads and referrals for U.S. Army Recruiting Command (USAREC) and U.S. Army Cadet Command (USACC).

2.  EXECUTION:

a. Requirements for Selection to the Soldier Hero Program. 

1) AGR and TPU Soldier, MAJ/CW3/SFC or below.

2) Veteran of Operation New Dawn, Operation Iraqi Freedom or Operation Enduring Freedom (OND/OIF/OEF).

3) Awarded a Silver Star, and/or Bronze Star with “V” Device, and/or a Purple Heart and/or ARCOM with “V” Device, and/or other awards for valor as a result of their actions during deployment.

4) Available for TDY travel and per diem to San Antonio, TX from 01 JANUARY 2012 to 06 JANUARY 2012. Lodging and per diem outside of these directed travel dates will not be paid by AMRG. Army Reserve Soldier Heroes must receive approval from their unit and be on orders in an Annual Training (AT) or Active Duty Training (ADT) status to participate. 

5)  A Soldier Hero may not have participated as a Soldier Hero from the previous two years (USAAB 2011 or 2012).

6) Soldier Heroes must be prepared to interact with high school senior football players and deliver key Army messaging throughout this tasking. This program requires interaction between the players and Heroes during the U.S. Army All-American Bowl and events leading up to it.  

7) Army Reserve Soldier Heroes attend USAAB2013 in a temporary duty (TDY) status and are participating in an official capacity. They must expect to be engaged throughout the entire duty day as determined by leaders on site. 

8) Soldier Hero spouses or one guest may attend, although travel is at their own expense. Tickets to the football game are provided for a spouse or guest. If a Soldier Hero is accompanied by a guest, they may purchase guest tickets for events Soldier Heroes are required to attend. These events include the:

a)  U.S. Army Welcome Barbeque on Thursday, 03 January 2013, for $30.00* (Soldier Hero spouses/guests can call (973) 366-8448 ext. 214 to order tickets). 
b) The All-American Bowl Awards Dinner on Friday, 04 January 2013 for $79.00* (contact the San Antonio Rotary Club at 210-222-8242 ext 100 to purchase a ticket). The deadline for purchasing a guest ticket to the Awards Dinner is Wednesday, 19 December 2012.  
c) Tickets for all other events will be available upon arrival. *Ticket prices are subject to change.

9) The main events for Soldier Heroes are: 

a) Travel day 01 JAN 13
b) In-processing on 02 JAN 13
c) Soldier Hero Challenge 02 JAN 13
d) Pre-Game Rehearsal 03 JAN 13
e) Welcome BBQ 03 JAN 13
f) Awards Dinner 04 JAN 13
g) Heroes Breakfast 05 JAN 13
h) US Army All-American Bowl Football Game 05 JAN 13
i) AAR 05 JAN 13
j) Travel day 06 JAN 13 

10) Select Soldier Heroes may be identified for media interviews and other events requiring expertise and experience with certain equipment. Those dates and times are specified to the Soldier Hero when available.

11) There is a daily roll call formation at a time to be determined for accountability and to review the day’s schedule. An itinerary will be given to the Soldier Hero during in-processing and is subject to change. When Soldier Heroes are not scheduled for an event or media interaction, they will be released for personal time as long as the designated AMRG representative has a means of contacting them (mobile phone or room phone number) so they can be recalled to the Soldier Heroes Room if necessary.

12) Soldier Heroes must be able to walk in formation and stand for the duration of the Pre-Game show (approximately one hour). If the Soldier Hero has a profile, a copy of the profile must be submitted along with Soldier Hero information packet to the AMRG Soldier Hero Manager listed in paragraph 4.b.2. of this MOI.

b. Tasks that Soldier Hero must complete. 

1) [bookmark: OLE_LINK7][bookmark: OLE_LINK8]Application and Biographical Information Worksheet: Soldier Hero must provide the completed Biographical and Informational Worksheet (Enclosure 1) with two full length high-resolution photos, one photo in civilian clothing and the second in ACU, to Office of the Chief, Army Reserve, Army Reserve Communications, Recruiting Communications Team at ARAABSoldierHero@usar.army.mil NLT 1600 30 OCT 12. Include the words “AR Soldier Hero Application” in the subject line of the email. Late applications will be accepted with appropriate notification before the application deadline. If you are selected as a Soldier Hero, we will contact you to obtain more information and provide additional details by 10 November 2012.
2) Copies of Valor Award(s): A copy of the award for valor that qualifies the Soldier Hero to attend the event must accompany the initial application referenced is paragraph 2.b.1. Applications without a copy will not be considered. 

3)  Soldier Hero Nomination Memorandum: AR Soldier Hero applicants must submit a nomination memorandum (sample in Enclosure 7) from the first O5/LTC or CSM in their chain of command verifying the status of the Soldier. The signed memorandum must accompany the application to the email listed in paragraph 2.b.1 of this MOI.

4) Event Funding Worksheet: Once an Army Reserve Soldier is notified of their selection as a Soldier Hero, the Soldier Hero and the Soldier’s unit must complete the Event Funding Worksheet (Enclosure 3) to request TDY funding for travel. The worksheet must be filled out completely and submitted electronically to the AMRG Soldier Hero Manager listed in paragraph 4.b.2 of this MOI NLT 16 NOV 12.

5) Travel Itinerary: Soldier Hero must provide arrival time via email to AMRG Soldier Hero Manager listed in paragraph 4.b.2. of this MOI NLT 12 DEC 12. Soldier Hero’s travel orders must state arrival NLT 01 JAN 13. 

6) Reporting: Upon arrival, Soldier Heroes and their guests must report to the contracted hotel Front Desk (Soldier Heroes representative will meet at desk) between the hours of 1200 and 2300 on 01 JAN 13.

7) Uniform: Uniform for Soldier Heroes will be ACUs with patrol cap on all days except for the Awards Dinner on 04 JAN 13 for which the uniform is the Army Service Uniform with beret.  

8) Awards Dinner: Soldier Heroes must notify the AMRG Soldier Hero Manager listed in paragraph 4.b.2, NLT 12 DEC 12 if their spouse will be attending the Awards Dinner so the seating chart can be constructed. The Soldier Hero or their spouse may contact the San Antonio Rotary Club at 210-222-8242 ext 100 to purchase a ticket for the spouse (SH’s ticket is provided by AMRG) to the Awards Dinner. Additional attendee must be a Soldier Hero Spouse and provide the SH name and their name (so we know with whom they are to be seated) to get the discounted price ($79*). Tickets for the spouse will be issued at the entrance to the dinner. *Ticket price subject to change.

9) Physical Fitness Uniform: Soldier Hero must bring full Physical Fitness Uniform (PFU). Full PFU includes: 
		(a) Jacket, running, gray and black.
		(b) Pants, running, black.
		(c) Trunks, running, black, moisture-wicking.
		(d) T-shirt, gray, short or long sleeve
		(e) Cap, microfleece, foliage green
		(f) Items authorized for wear with the PFU including white athletic socks, athletic footwear, black gloves, and reflective belt.

3.  SERVICE SUPPORT.

a. Meals. Orders should reflect that government meals are NOT available and are NOT directed except for the Welcome BBQ, Awards Dinner, and Heroes Breakfast. Soldier Heroes will be reimbursed for all meals at the local per diem rate. The hotel houses full-service restaurants where Soldier Heroes may purchase food using their per diem. Soldiers may also eat outside of the hotel.

b. Transportation. The travel days are 01 January 2013 and 06 January 2013. Soldier Heroes flying into San Antonio Airport should take the Airport Express shuttle bus (located near exits past baggage claim) to the Grand Hyatt (600 E Market St) at a cost of $18 one way or $32 round trip (reimbursable by travel settlement – keep all receipts; ticket prices subject to change). Web address for Airport Express is http://www.saairportshuttle.com. Transportation for the Soldier Heroes to and from all events is provided by AMRG. All events are within a short walk from the game hotel.

c. Health service support. Soldier Heroes OIC/NCOIC will transport Soldiers to Ft. Sam Houston for Sick Call needs. Soldiers needing to go on sick call will notify OIC/NCOIC 30 minutes before first Roll Call.

d. Driving Directions. Rental cars ARE NOT authorized at government expense unless unit funded or special exception granted by the AMRG AAB Program Manager listed in paragraph 4.b.1 of this MOI. Only Soldier Heroes authorized driving to TDY location will be reimbursed parking when they file their travel voucher.

e. Lodging services. Contracted lodging is available for Soldier Heroes. Soldier Heroes will NOT contact the hotel regarding their lodging. Soldier Heroes lodging reservations are handled by AMRG. If a Soldier Hero plans to bring their spouse, Soldier Hero must notify the AMRG Soldier Hero Manager NOT 12 DEC 12. 

4.  COMMAND AND SIGNAL.
		
a. Office of the Chief, Army Reserve, Recruiting Communications Team (DAAR-ARC):
1) Email questions to ARAABSoldierHero@usar.army.mil.
2) The Army Reserve website with additional information is located at 											http://www.usar.army.mil/resources/ForSoldiers/Pages/ARSoldierHeroes.aspx.
3) LTC Tad Fichtel: tad.fichtel@usar.army.mil or 703-806-7600.
4) LTC Kris Dixon: kristen.dixon@usar.army.mil or 703-806-7615.
5) MSG Melissa Rolan: melissa.rolan@usar.army.mil or 703-806-7591.
	
b. Army Marketing and Research Group (AMRG) Event Team:
1) Mr. Paul Harp, U.S. Army All-American Bowl Program Manager, AMRG: paul.harp@usaac.army.mil, phone: 502-613-0987, cell: 866-312-2924.
2) Damien McDonald, AMRG Soldier Hero Manager: damien.mcdonald@usaac.army.mil, phone: 502-613-3079, cell: 502-553-2286.
3) Don Applegarth, AMRG AAB Project Lead: donald.applegarth@usaac.army.mil, phone: 502-613-0178, cell: 270-505-3587.

AUTHORITY LINE:



																	//Original Signed//
7 Encls															TAD T. FICHTEL
1.  Application Worksheet									LTC, USA
2.  Event Funding Worksheet								Chief, Army Reserve Recruiting 
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4.  Hotel information
5.  Hotel Floor Plan
6.  Soldier Heroes Itinerary (Draft)
7.  Soldier Hero Nomination Memorandum (Sample)
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